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NRF – National Retail Federation 

Total Holiday Retail Sales: November - December 

2012: 3.5% or $579.5 Billion 
 

2013: 3.8% or $601.8 Billion 
 

2014: 4.0% or $616.1 Billion 



304 Billion 
Source: Forrester Research 



2013: 95.7 Billion 
2014: 101.9 Billion 







Source: Caruso Affiliated 



Source: Caruso Affiliated 





Omni-Channeling 
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Source: Kalypso  



Businesses that are doing it well… 

Need Supply Co.  

Warby 
Parker 

Posman Books  



       Thank You 
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